
Season Greetings from Alaska State Museum!

Presenter
Presentation Notes
Greetings.  
I work year round at ASM as a do everything sort of person ranging from building and collection security to front desk information and interpretive programs.
ASM is a 30,000ft2  State run museum located in the capital city of Juneau.  Juneau has a resident population of 30,000 people and our museum experiences approximately 50,000 visits per year.

No, it doesn’t always snow in Juneau, mostly it just rains!



Focus on Native Culture and State History
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Our galleries and docent led tours feature Alaskan native culture, State history from Russian days through Statehood, and contemporary Alaskan art.   SOS and the currently available datasets thus stretches us in a slightly different direction and brings in a different local audience than has visited us in the past.



installation
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We joined the SOS family last May.   Our installation went into our small central first floor gallery and included custom curved gallery walls and creation of a closet for the PC equipment.



Custom 
equipment!
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A special innovation included a $20 boat winch to raise and lower the sphere, thus allowing use of the gallery for other programs without interference of the sphere hanging down in the middle.



Docent training
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With the gallery still undergoing completion we trained docents in the basics of SOS operations and found that out of about 20 docents only 2 were ready to embrace SOS as an integral part of their programs.  Most of our docents have done presentations on the Alaska native permanent gallery for over a decade and did not see an easy connection for using the sphere.  We also had to overcome some negativity associated with the loss of their beloved relief map and a native language map that had been used as the orientation to our Native gallery.



Custom Imagery

Presenter
Presentation Notes
Within the first month of installation, we scrambled to create a few custom images to help integrate the sphere into our regular permanent gallery exhibits and tours.  We created play lists that included these custom images along with Alaska appropriate datasets rotated on the side for good AK viewing.  Our docents were then more amenable to at least starting their tours with a short introduction on the sphere.



Docent Success!
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One of our most enthusiastic docents was a 12 year old student who first encountered the sphere during a spring class visit.  Throughout the summer he led over 40 sphere presentations often concentrating his talks on geology or global climate change issues.  He was an overwhelming success across all demographics, especially our cruise ship grandmothers.



Working with Schools
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We regularly host school groups and youngsters coming in to tour our galleries, take in a staff led tour, or to participate in family day activities.  Interest in the sphere has definitely increased school coordination.  In early fall, we hosted the Annual Alaska Math and Science teacher conference and did numerous sessions with teachers on use of the sphere.  This fall, we have seen at least a doubling of classroom visits, about half involving use of the sphere.  We may also be pushing the boundaries a bit by regular preschooler presentations using the sphere.



Room Setting
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The completed gallery includes moveable seating and incorporates the somewhat strange juxtaposition of the old original carved Tlingit house posts as contrasted against the space-age sphere with it’s tubular ceiling frame and a 60’s look equipment closet.  So far, we have experimented with different modes for presentations including full circle standing room only presentations, seated on one-side only, and walk-around presentations.  They all have their advantages and their draw-backs and some presenters prefer one configuration over another.



>700 presentations
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Through our first summer we conducted approximately 700 SOS presentations and kept the sphere running on autoplay in between.  
Playlists and presentations centered on Alaska related datasets. 
The most used datasets in presentations and autoplay lists include day-night terminator, seasonal extent of seaice, and temperature anomalies.



Flat Screen Monitor
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The three most requested data sets included realtime weather and earthquakes and also the day-night terminator with airplane traffic.

The big screen TV monitor was a later addition this fall and definitely is a plus for making the autoplay mode more functional for our visitors.  For better or worse, having the monitor up and running cut down on the number of times staff were pulled out from other duties to answer visitor questions and then often be pressured into giving a live presentation.
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In the summer, the movie Frozen was played on an average of twice daily.  In the fall, “Largest” has been requested and played approximately once weekly.  Next step for us it to have our custom movie ready for play within the next couple months.  Our 10 minute movie includes original imagery and audio which will serve as an introduction to Alaska native culture and history.  We will be sharing the movie during the new media session on Thursday.  In the future, we hope to continue to expand available Alaska relevant datasets, foster additional community involvement, and explore means for increased visitor interactivity.  And we look forward to getting feedback on our new movie and learning from the experiences of other installations during this conference.
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