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Presenter
Presentation Notes
Also, this study was meant to see how the exhibition was functioning right after opening so that any necessary changes or modifications could be made


How data were collected

A multi-method approach was needed to answer
the research questions; both qualitative and
guantitative methods were employed.:

Timing and Tracking Observations (n=88)
Exit Interviews (n=127)

Focused studies (n=406)


Presenter
Presentation Notes
The timing and tracking was paired with the exit interviews, to link what someone did with what they thought of and learned from Ocean Hall.
Focused studies – six areas that included new content or approaches. More detailed information about how these are working was needed.
  Ocean Today 
  LOOP Interactives 
  Tree of Life 
  Collections exhibit
  Navigators 
  Family Guide
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Presenter
Presentation Notes
A wordle is a web-based application, copy and paste text, end up with a graphic representation of the frequency of word use. 

We copy and pasted all of the answers visitors gave us when we asked “How would you describe Ocean Hall to someone who has never seen it?”

The larger the word, the more frequently it was mentioned.

The most common words were informative, interesting, cool, colorful and educational.


Recognition of Main Messages

The Ocean...
IS diverse (88%)
IS one big system (69%)
has changed over time (68%)
affects all life on planet (66%)
remains unexplored (48%)

and how It can be protected and conserved (41%)


Presenter
Presentation Notes
Visitors were shown the main messages of the exhibition and asked whether they remembered seeing or hearing anything about each of the messages in Ocean Hall.
NOT a measure of learning, think they saw them or not
Some messages were recognized more than others.
Visitors saw them in a variety of places, and some messages �were more likely to be linked to certain areas:
 Diverse “everywhere in the hall”
 One big system in “Global Systems/SOS”
 Has changed in “Journey Through Time”
 Affects in “Global Systems/SOS”
 Unexplored in “Ocean Explorer” and “Open Ocean”
 Protected in “Shores to Shallows”





What visitors did and where they spent their time
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Presentation Notes
Groups spent almost 20 minutes in the hall
The most frequently visited areas were Biodiversity, Open Ocean, Whales and Coral Reefs (greater than three-quarters)
For only those who entered, longest stay times were in Ocean Explorer Theater, Open Ocean and Journey Through Time.
Four areas were underutilized, with less than one-fifth of visitors going there: Ocean News, Living on an Ocean Planet, and Deep Ocean Exploration.
We tracked groups entering from the rotunda. Typically, they went through Biodiversity to Whales, turned to the right, then ended up back in Open Ocean.
�Visitors reported the most enjoyable exhibits as the Coral reef aquarium, Giant squid, the specimens in jars, Science on the Sphere, and the Ocean Explorer Theater.


Percentage who visited each area

Biodiversity (Area 1)

Open Ocean (Area 8)

Whales (Area 14)

Coral Reefs (Area 4)

Collections Wall (Area 6)

Shores to Shallows (Area 5)
Journey Through Time (Area 13}
Poles (Area 7)

Glohal Systems (Area 3}

Ocean Explorer Theater (Area 12)
Deep Ocean Exploration (Area 11)
Living on an Ocean Planet (Area 9)

Changing Exhibit (Area 10)

Ocean Systems/ Ocean News (Area 2)




Time spent in each area

Overall

Ocean Explorer Theater (Area 12 )
Open Ocean (Area 8)

Journey Through Time (Area 13)
Glohal Systems (Area 3)

Coral Reefs (Area 4)
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Ocean Systems/ Ocean News (Area 2)

Shores to Shallows (Area 5)

Poles (Area 7)

Whales (Area 14)

Living on an Ocean Planet {Area 9)

Deep Ocean Exploration (Area 11}




Most enjoyable exhibits

Coral reef aquarium
Glant squid

Specimens In jars
Science on the Sphere
Ocean Explorer Theater

Most common reasons included that they were
unique, iInformative, beautiful and engaging.



Thank you

Questions:
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